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REUTERS MESSAGING 8.0 - QUICK START GUIDE

WITH REUTERS MESSAGING YOU CAN COMMUNICATE WITH
COUNTERPARTS IN REAL-TIME TO EXCHANGE THE LATEST MARKET
INFORMATION. HERE'S HOW YOU CAN GET UP AND RUNNING TODAY

GETTING STARTED

Double click on the Reuters Messaging
icon to begin.

If Reuters Messaging is not already running, click You may be prompted for your username and password.

on Reuters Messaging 8 from the Start Menu or Check “Remember Password” to automatically log-in next time.

the desktop icon. If you do not have a username and password or have forgotten
it, contact your IT department.

USING THE CONTACT LIST ® ot Hossoging

File Contacts Tools Help
The contact list is the starting point for communicating with \i| David Wright - Barron Bank (7]
your counterparts. &y T
VIEW PRESENCE [ Contacts ” Archive ” Reuters.com 1

@. +
See when your contacts are available, and set your own L ) o ﬁ_,J T ADD CONTACTS AND CHAT ROOMS
. . . w Barron Bank (0/6) e |
availability so others can know if you are reachable. | . @ Edtan Shatrir - Barron Bank on Click on the relevant icons to add a contact or a chat room to your list.
@ rannan Evans - Barton Bank @ Search the dynamic directory to find your contacts.
ARRANGE CONTACTS/ROOMS IN GROUPS @ donsthsn Losman - Barrcn Bark %)
Kelly McGahee - B Bank

Right click on any group heading and choose Create New Group. o 8 i COMMUNICATE WITH COUNTERPARTS
Drag and drop contacts into the new group as desired. ) Stan Commacities Trader ) Double click on any contact or chat room within the list to begin a

w Goldin Bank (0/5) .
REFER A CONTACT @ Jacsh Smith - Goldin Bank A conversation or enter a room.

i @ James Smith - Goldin Bank O | | . . . o
Click on Refer a Contact to get your contacts onto @ Nathalie Thomas - Goldin Bark Q Right click on multiple contacts to broadcast a group message or invite
Reuters Messaging. 4 Robert Tamgkins - Goldin Bank Q contacts to a multi-party conversation.

« Ross McFarland - Gaoldin Bank O | |
+ Indian Wells Group (0/5)
e Anita Gnap - Indian Yells Group O ACCESS HISTORY
@ Hugh Jassmath - Incian Wiells Graup Q Use the Archive tab to view previous conversations with your contacts.
e Juliz Leg - Inciian Wells Group O — .
- Peter Johnson - ndian Wels Group o Search by contact, date or service.
« Robert Carey - Indian iells Group O
~ 0il Markets (0/1) GET HELP
@ bt @z com & v For full instructions on all features, click on the Help toolbar.
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® Reuters Unified Communication Center

File Edt Mew Contact Room Tools Help

A None hidden

Incoming Messages
o|® FromjTo | Last Date/Tine & | &=

_ Global_Oil_Trading
. Asia_Oil_Trading
' Robert Tompkins - Goldin Bank

A
3
Q
|__J Dawid Wright - Barron Bank (&]
@
Q

(__ Peterdohnson - Indian Wells Group
. JuliaLee - Indian Wells Group
_ Hugh Jassmoth - Indian Wells Group

o & Gliobal_Gi_Trasing 340 PM 1262008
Hugh Jassmath - tarryfund com: The rec

o & Asia_Oi_Trading 40 PM 12462008
Hamnah Evans - barronbank com <http

@ ) Peter dohnson-In... 337 PM 12482008
rimchat: ikaomibarronbank comiGlobal_Oi.

@ ) HughJassmotn-1.. 333PM12162008 @
Current
P8 (& MoreHstory &y derts.. (BE A 2] [E = (7}

Favorites

~ Hew Group

& Global_0il_Trading

Discuss ongoing oil trends, news and activity

Company: barronbank.cam * Membership: Room mambership i imited ta thase from barranbank,com and selected enternal parties | Created: Oct, 2007
(Conwersations in this room may be recorded by Batron Bank.

MNone

~ Other Contacts (513}

[5:36: 13 FM Daid wright Barronbank.com 1o e frank the bigest supri pushing higher ol prize%s... ()

UG a0 everts
b :é«'mi' 5

@ Davic Vbight - Barron Bank ) [{3:38:26 M Julia Lee karryfund.com  THe FED just cut the rates again 6 People Present
@ Hugh Jassmoth - Indian Wells Group () [(3:38:30 PM David wright  barrorbark.com Bonny liauidity will be even worse than it has been recently - 2 from barronbank, com
@ Juiia Lee - Indian Wels Group Q please be advised that spreads might widen ~ 1 From goldinbank. cor
@ Peter Johnson - Inian Wels Group () [3:38:30 M Hanr;ah EV:ns :awnn:ant-mm As\? ol brokers hradcelfm ms\irmduciddshal@und |hj e  From tarryfund, com
[3:38:37 PM David Wrinht  barrorbank,com early Access WTT deals to 09 low so bids around this vl an First | Last Compary

@ Rober Tomkins - Goldn Bank () e squeee back 69,00 - NG deals 2 high s 7.4000 where o oo
" Anita Gnap - Indian Wells Group (L) we top with bids From hedge Funds jannah  Evans arrorbark.cor
" Edian Shafrir - Barton Bank ) | [FroBiePM JulaLee tarryfund.com ks 0 - 0,25 Rabert  Tompkins goldinbank.com
o Jsimes Smith - Gl Bark ) | [pamzeem pavigwisht  bararbericon be sssured that slenty o officiss wilbe hagey t tak.and Peter  Johnson tarryfund.com

answer prickly questions on the eura - somay get some uicy || Juis Lee g o g
« donathan Losman - Barron Benk ) infa ol s o n
& Melissa Wilano - Barron Bank () | [3:38:39 PN David wright  barrerbark.com You are gaing ke be waiting alang time befor you find anvene 1 g assmol arryfund. com

quoting a CIF price to an un-named destination or openingan | |*| David  Wright barrenbank,cor
@ Piainaiie Thomas - Gokin Bank @ LC before there is a cortract. 3
" Rabert Carey - Indian ¥Wells Group ) | [3:40:17 PM Dawid Wricht  barrorbank.com The hedge Funds are betting crude ol price will reach US$80
& Ross McFarland - Galdin Bark Q within 2 y

+ Other Rooms [3:40:20 PM David Wrinht  barrorbark,com due to lover LIS, persistent terrorism threat and booning

demand from China and India For jet fuel and petrol,
A hsia_Ol Trading (apen) [3:40:47 PM_Hugh Jassmoth tarryfund.com  The recert financial turmall has areatly affected olltrading |
A& Giobal_Gil_Trasing (open) negatively v

v de
e A | il I &

CUSTOMIZING YOUR PROFILE

A professional directory is accessible from Reuters Messaging where you can
search relevant market counterparts.

EDIT YOUR PROFILE
Click on your name at the top of your contact list and choose Edit Profile.

SHARE PROFESSIONAL DETAILS
Enter your contact information as well as other professional details and interests,
such as asset class or instruments.

MAINTAIN PRIVACY
Control who can view which components of your profile. Set permissions by field.

USING THE COMMUNICATIONS CENTER

Through a unified communications center, Reuters Messaging enables you to
manage your instant messages, email and chat rooms from one view.

MANAGE ACTIVE CONVERSATIONS
Toggle between open conversations in a single view, and see when a message is
waiting for you.

FILTER YOUR MESSAGES
To view only important messages, right click on the Incoming Messages window
and choose Options. Click the Filtering tab to specify your criteria.

ACCESS YOUR CONTACTS
Initiate a new conversation, add a contact to an existing conversation, or enter a
chat room.

SET ALERTS
Stay on top of important topics or conversations with customizable alerts. Click on
Tools and choose Keyword Alerts.
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THE FOLLOWING CAPABILITIES ARE AVAILABLE WITH

REUTERS MESSAGING PREMIUM:

® Room Directory

Carmpany Room Marme & Topic Parti
4+ reuters.com German_Tech German Tech [
4 icap.com Gits [
g reuters.com Global_Data_Spedislists a
4 reuters.com Glabal_0il_Markets Cil Markets 1}

A barronbank.com  Global_oil_Trading Discuss ongaing ail trends, news an... 1 3
g reuters.com Globzl_Quality_Group Topics of interest to CTO Content 5., 0 —
g reuters.com GoFileRoom_Development GoFileRoom Development Discussion a

4i reuters.com GoFileRoam_Ga GoFileRoom QA Tapics o

g reuters.com GoFileRoom_Support GoFileRoom Support Discussion o

4 reuters.com GP5_DEV Global Product Search 1

g reuters.com GPS5_IMS IMS praduct suppart issue a 3
S5 nke re mraal Fer raal Foibiac - Fiziks n
Ll 1i 2|

Enter Room... H Riefresh

£ symphono
Symphono Public Room

A
Go to the room webpage —|

Click here to enter the room,.,

Company: symphono.cam
Topic: Symphono Public Room
Created On: Monday, March 24, 2003 10:55:53 AM il
Foom webpage: hittp: f e symphono, com
Room URI: rrachat: [froommsymphona. comy'Syrphono
Admin Conkack: mailTo:dave@symphano. com
LLtembershin: ) Room membership is unrestricted —
Lo [ Moretistory o plerts.. BE A DE [FH = 7]

4k Multiple Rooms (Merged)
Aasia_0il_Trading Global_oil_Trading

Global_0i_Trading: Conwersations in this room may be recorded by Barron Bank,

3:40:06 PM Asia_Oil_Trading  Hannah Evans barranbank.com see the latest oil trend report. A
3:40:17 P Glabal_Gil_Trading David Wright  barranbiank.com The hedge Funds are betting cruds ol price |
will reach US$80 within 2 years 5 Peaple Present

2 from barranbank, com
1 from goldinbank,com
2 from tarryFund.com

3:40:19 PM Asia_0il_Trading  Hannah Evans barronbank.com oi Trends.dac (22,0 ke) @7
3:40:20 P Global_0il_Trading Dawid Wright  barronbank,com due to lower US$, persistent terrorism
threat and booming demand from China

and India for jet Fuel and petral, First. Last Company
3:40:47 P Global_0il_Trading Hugh Jassmoth tarryfund.com  The recent finandal turmeil has areatly Hannah  Evans barranbark.cor
affected of trading negatively Robert  Tompkins goldinbank.com
3:41:47 PM Global_0il_Trading Hugh Jassmoth karryfund.com By the end of 2007, the all-slectranic Peter  Johrcon FarryFond.com
exchange accounted for nearly a 50
percent market share of al glabal ol ey Coo C RELEED
Futures conkracts, a tokal of 138.5 million | David  wiright barronbank,cor
contracts - up 49 percent from 2006 H
3:42:18 PM Global_0i_Trading Hugh Jassmoth tarryfund.com -

Today it boasts more than 2, 100 individual
traders representing virtually al of the
majar players in il - barks, hedge funds,
energy companies, investment giants

3:42:36 PM Global_Cil_Trading Peter Johnson  tarryfund.com  crude oil Fubures choss.oif (16,9 ki) d Hav
& you seen the latest cruds ofl fukures

close {fonk month)? v
@eédi PostTa: | All Rooms -
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CREATING CHAT ROOMS

This premium capability enables you to create and participate within topic based
persistent chat rooms.

NAVIGATE THE DIRECTORY
Search on rooms based criteria and view room history of any room you click on.

CREATE A NEW ROOM
Chat Room Organizers (CROs) can create a new room and define the topic,
membership and other criteria.

MANAGE ROOM ACCESS AND CONTENT

Control who can join a room by choosing one of the following types of membership:

* Public room, with no restrictions.

* Restricted membership, limited to users within your company.

* Restricted membership, limited to users from more than one company.

Control who can post messages to a room

* Designate specific “speakers” who can post content, while other room participants
can only view it

Delete Messages

* Remove inappropriate content from being viewable in a chat room

Identify posts using colors
»  Specify colors for chat posts based on user groups

PARTICIPATING IN'A CHAT ROOM

VIEW ROOM PARTICIPANTS
See a list of everyone currently participating in the room and the company they are from.

INVITE NEW PARTICIPANTS
Click Details and copy the URI field and paste it into a conversation or email.

MERGE CHAT ROOMS

Consolidate multiple chat room discussions into one view. Distinguish room posts by
color and post to all rooms or just one. Right click on up to 20 rooms in your contact
list and click Open Merged Rooms.

CREATE STORIES
Avoid lengthy posts. Click on the Chat Story icon and add a headline and body to a story.
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THE FOLLOWING CAPABILITIES ARE AVAILABLE WITH
REUTERS MESSAGING PREMIUM:

= Group Broadcast - Multiple Contacts | Il
Group Broadcast: <Hannah Evans - BEarron Banl ¥
[ Include Headgr: | Group Massaae: <Hannah Evans - Barron Banks, <Kelly snderson - Redterss
e | @ | B

Please find attached the latest update on our analysis on the media sector. | think you'l
find some interesting views on consolidation in the marketplace

SHARING DATA

EXCHANGE FILES
Securely send documents, spreadsheets and other files to your contacts. Click on
the paperclip icon and choose a file from your directory.

lly Anderson - Reuterss:

CAPTURE SCREENSHOTS
Click on the camera icon to take a screenshot of your desktop or a specific region.
Recipients can click on the screenshot within the conversation to view.

Send File to =<Hannah Evans - Barron Bank>,=Kelly Anderson - Reu... |z

Fiz:  Media Sector Analysis_11_08.doc

SEND FORMS
Progress: l

Choose form type and populate manually or copy and paste from Microsoft®Excel
or a Thomson Reuters desktop. Send frequent price updates by checking the
option Keep this window open to post again to this group.

¥ Request this message is returned with reply Camment: -

I™ Automatically send when uploading Finishes Send |

[~ Keep this window open ko post again to this group
Ready

Reuters Messaging 8.0 Quick Start Guide 5
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THE FOLLOWING CAPABILITIES ARE AVAILABLE WITH

REUTERS MESSAGING PREMIUM:

® Reuters Messaging

File Contacts Tools Help

David Wright - Barron Bank

w Barron Bank (076}
e Edan Shafrir - Barron Bank
O Hannah Evans - Barron Bank
e Jonsthan Losman - Barron Bank
6 Kelly MzGshee - Barron Bank
« Melizza Milano - Barron Bank
0 Stan Commodities Trader
+ Goldin Bank (0/5)
@ Jacob Smith - Goldin Bank
@ James Smith - Goldin Bank
O Mathalip Thomas - Goldin Bank
DRty fidd Contact

kY | Cnline
i
Contacts Archive Reuters .com
—
| S &
o]

ACCESSING PUBLIC IM CONTACTS

In addition to the 130,000 users, the Reuters Messaging community extends
to AOL® Instant Messenger™, Microsoft® Windows Live™ Messenger, and
Yahoo!® Messenger networks.

ADD A CONTACT
Click on the Contact icon to add a contact. Enter the full username of your
public IM contact (Example: johnsmith@aol.com).

MANAGE YOUR PRIVACY
Control your accessibility to contacts using a public IM service by choosing
Contacts - Manage Contacts.

BROADCAST DATA
Right click on multiple contacts and choose Send a group message.

Refer & contact

&% tomeson mEuTes

« Roszs
- Flease enter the complete sign-in name of the contact you would like ko add. e
¥ Indian W . L .
e it {e.g. john.smith.bighank. com@reuters. net or simtraderi@aol.com)
nita
i@ Hugh I
@ dulia L i
‘¥ou can also search the directory for ;
= h the Reuters Directory...
W Peter Reuters Messaging conkacts: | TSRS SRR |
« Robe
+ 0il Marksg | OF | | Cancel |
a tamba T = v

For further assistance in getting started with
Reuters Messaging, please email:
rmsales@thomsonreuters.com

thomsonreuters.com
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